
SERVICE	ORDER	FORM

This	Order	Form	is	entered	as	of	the	date	accepted	by	the	Customer	(Effective	Date)	below	by	and	between	Fivetran,	Inc.	("Fivetran")
with	a	place	of	business	at	1221	Broadway,	Suite	2400,	Oakland,	CA	94612,	and	the	Customer	identified	below	with	a	business
address	as	set	forth	below.

Customer	Name:

Customer	Billing	Address: ,	,

Customer	Shipping	Address ,

Primary	Contact:

Billing	Contact

Billing
Frequency

Annual

Payment	Terms Net	30

Term Each	product	or	service	term	shall	be	as	stated	in	the	table	below.

Renewal Following	the	Subscription	End	Date,	Customer	will	be	renewed	according	to	the	Terms	and	Conditions	and	/or
the	MSA	as	defined	below.

CONSUMPTION	PRICING

Product Start	Date End	Date Term	(months) Product	Total

12

Applicable	taxes	will	be	invoiced	by	Fivetran	to	Customer	per	the	MSA.



TOTAL	AMOUNT	DUE	(USD):

Applicable	taxes	will	be	invoiced	by	Fivetran	to	Customer	per	the	MSA.

This	Order	Form	is	executed	pursuant	to	and	governed	by	the	Terms	and	Conditions	at	https://fivetran.com/terms,	provided,	however,
in	the	event	Fivetran	and	Customer	have	entered	into	a	separate	and	fully	executed	Master	Subscription	Agreement	(“MSA”),	such	MSA
shall	govern	this	Order	Form	as	to	any	terms	not	otherwise	specified	herein.	Product	descriptions	can	be	found	at
https://www.fivetran.com/pricing.

Consumption	Terms:	Customer’s	Monthly	Spend	shall	be	determined	by	the	Fivetran	Service	Consumption	Terms	set	out	at
https://fivetran.com/legal/service-consumption-table	(the	"Service	Consumption	Terms").

Service	Level	Agreement:	Customer	is	eligible	for	the	Uptime	SLA	set	out	at	https://fivetran.com/consumption-sla

By	accepting	this	agreement,	you	are	certifying	that	you	have	the	authority	to	execute	or	enter	into	this	agreement.

https://fivetran.com/terms
https://www.fivetran.com/pricing
https://fivetran.com/legal/service-consumption-table
https://fivetran.com/consumption-sla

